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Reflection Journal
My experience at Daily Dreams Adult Day at 1320w Magnolia Blvd, Burbank, CA 91506 was satisfying although there was so much work to be done due to the turnout of large numbers of elderly people. I was to work in the health examination department. This is the department that examines the overall health of an individual. There are three prevention models that exist in a healthcare facility that is used to bring restoration of one's health and this is the primary, secondary and tertiary prevention models (Alligood, 2017). I used the prevention models while carrying out the physical examination to my patients. Primary prevention model was used to screen the existence of certain conditions such as cholesterol, blood sugar, and blood pressure levels. Secondary prevention was used to determine the measure one would use towards healing conditions.
 	Working at Daily Dreams Adult Day I acquired knowledge of working with the elderly. I mastered that all one needed is patience with them and respect. I learned most of them were experiencing memory loss and they forget easily and needed to be reminded most of the time. Understanding their situations led to a good interaction with them. I also learned that before carrying out health exam to an individual, I had to enquire from their caretakers if they were on any medication, any signs of pain and symptoms, surgical and medical histories and had to read their files before giving any intervention. I also learned that good communication technique is required in order to develop a good rapport with the elderly (Barker, 2010).
 	Teamwork is highly encouraged in health care organizations. This is because it leads to improved efficiency and productivity. Teamwork also provides an opportunity from the other team members and also leads to delivery of quality health care (Manser, 2009). At Daily Dreams Adult Day, the staff members do not make decisions without involving the relevant parties. I realized whenever a decision required to be made regarding a patient's condition, the staff was called upon to give their views regarding the issues. As a result of decision making, conflicts may arise between the staff members and therefore one was required to use problem-solving skills to resolve the issues. With good communication and critical thinking, it becomes easier to resolve the conflict (Pahl, Richter, & Rohrschneider, 2008). Conflicts also arose when personal information of the elderly was not disclosed to caretakers and I had to make them understand the reasons why I did that.
 	I was impressed by how the elderly knew about their conditions and were willing to cooperate in order recover from this conditions. Teamwork stood out in Daily Dreams Adult Day and this encouraged to improve my confidence while working. Before my clinical, I felt anxious working in a new environment. I also felt shy from taking extra activities and duties assigned to me. During the experience, I found colleagues who were willing to help me familiarize myself with the new environment. They also helped me with most of the work and introduced me to new ways of carrying out the physical exam. After the experience, I felt that I had improved various skills such as adaptability which is an important tool towards working in a new environment. Working at Daily Dreams Adult day strengthened my values of respect and caring for the elderly. 
[bookmark: _GoBack]My perceptions of professional health care delivery were changed and learned a lot. I am going to use the skills learned such as critical thinking, decision making, conflict management and problem-solving to give quality services to my clients and for professional growth. I will improve my confidence, time management, and adaptability skills.
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